
 
 
 
 
WARRANTY INFORMATION 
 
TJ RAMPIT WARRANTS ITS PRODUCTS AGAINST DEFECTS IN MATERIAL AND 

WORKMANSHIP FOR TEN YEARS FROM THE DATE OF PURCHASE ON ALUMINUM SYSTEMS, AND 
ONE YEAR ON WOOD ALUMINUM SYSTEMS.  (SPECIAL EXCLUSIONARY CLAUSE - ANY AND 
ALL RAMPING SYSTEMS THAT CONTAIN NATURAL WOOD PRODUCTS ARE NOT COVERED BY 
THIS WARRANTY FOR NATURE CAUSING DEFECTS SUCH AS WARPING, SHRINKING, 
DISCOLORING, OR SMALL CRACKS.  SINCE WOOD IS A NATURAL PRODUCT THESE FACTORS 
MUST BE TAKEN INTO CONSIDERATION AS THE NORMAL FACTORS OF MOTHER NATURE.  TJ 
RAMPIT WILL ADHERE TO THIS WARRANTY FOR ANY MAJOR SPLIT OF ANY WOOD PRODUCTS 
FOR THE PERIOD COVERED UNDER THIS WARRANTY).  DEFECTIVE UNITS WILL BE REPAIRED 
OR REPLACED, AT OUR OPTION, AND RETURNED TO THE ORIGINAL PURCHASER FREIGHT PAID, 
PROVIDED THE RAMP IS SENT FREIGHT PREPAID TO US ALONG WITH PROOF OF PURCHASE.  
THIS WARRANTY IS VOID IN CASE OF ABUSE OR IMPROPER USE OF THE PRODUCT FOR ITS 
INTENDED AND MANUFACTURED PURPOSE AND SPECIFICATION AND LIMITATIONS FOR WHICH 
IT WAS DESIGNED. 

 
IN NO EVENT SHALL TJ RAMPIT BE LIABLE FOR SPECIAL, INCIDENTAL OR 

CONSEQUENTIAL DAMAGES OR INJURIES, OR FOR ANY LOSS, DAMAGE, OR INJURY RESULTING 
DIRECTLY OR INDIRECTLY FROM ANY OCCURRENCE WITH THIS PRODUCT. 

 
THIS WARRANTY IS IN LIEU OF ALL OTHER GUARANTEES EITHER EXPRESSED OR 

IMPLIED AND IS VALID ONLY IN THE UNITED STATES AND CANADA.  IN SOME STATES, 
LIMITATION ON THE LENGTH OF THE WARRANTY PERIOD IS PROHIBITED.  THE WARRANTY 
RECOGNIZES ANY AND ALL RIGHT YOU MAY HAVE UNDER APPROPRIATE STATE LAW. 

 
IF WARRANTY WORK IS REQUIRED, CONTACT THE DEALER OR PLACE OF ORIGINAL 

PURCHASE.  TJ RAMPIT WILL THEN BE CONTACTED AND A RETURN AUTHORIZATION FORM 
WILL BE FILLED OUT AND AN AUTHORIZATION NUMBER ASSIGNED BY THE FACTORY.  NO 
PRODUCT IS TO BE RETURNED TO THE FACTORY WITHOUT PROPER AUTHORIZATION. 

 
UPON RECEIPT, TJ RAMPIT WILL ASSESS THE PROBLEM AND DETERMINE THE PROPER 

COURSE OF ACTION.  IF WARRANTY WORK IS REQUIRED, THE PRODUCT WILL BE REPAIRED OR 
REPLACED AND RETURNED AS OUTLINED ABOVE. 

 
TJ RAMPIT RESERVES THE RIGHT TO REFUSE ANY WARRANTY WORK ON A PRODUCT 

THAT SHOWS OBVIOUS ABUSE OR USE OTHER THAN WHAT THE PRODUCT WAS ORIGINALLY 
DESIGNED AND SPECIFIED FOR SUCH AS WEIGHT FACTOR LIMITATIONS. 

 
SHOULD YOU HAVE ANY QUESTIONS REGARDING THIS WARRANTY PLEASE CONTACT TJ 

RAMPIT AT 800-876-9498.   
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